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Summary of the Project    

Humanity Hub is a transnational project focused on addressing the economic and 
social integration challenges faced by Ukrainian refugees in Croatia and Italy. The 
social innovation stems from a comprehensive understanding of the specific needs 
and difficulties encountered by these refugees. Humanity Hub aims to tackle these 
challenges through a comprehensive and holistic approach that combines multiple 
support mechanisms. The project focuses on enhancing economic and social 
integration through three primary avenues: 1) psychosocial support and cultural 
orientation, 2) entrepreneurial education and acceleration program, and 3) a robust 
peer support system for employability opportunities. This innovative model as an 
individual and tailored approach, is designed to foster resilience, self-sufficiency, and 
community cohesion among Ukrainian refugees by addressing their immediate and 
long-term needs. By combining tailored interventions for economic, social, and 
psychological support, the project seeks to create a sustainable model for refugee 
integration that can be replicated in other contexts. 
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Executive Summary 

This transnational report, produced under the HumanityHub project and co-funded by the 
European Union, investigates the evolving needs, integration challenges, and systemic gaps 
faced by Ukrainian refugees in Croatia and Italy. Drawing on qualitative research and desk 
research, it offers a comprehensive understanding of refugees’ lived experiences and 
proposes evidence-based recommendations for inclusive policy reform and program 
development. Key findings reveal that while both Croatia and Italy have implemented the 
EU Temporary Protection Directive (TPD), there are major disparities in implementation, 
access to services, and integration outcomes. Refugees face legal uncertainty, limited 
access to stable employment, and barriers in healthcare, housing, language acquisition, 
and recognition of qualifications. Many highly skilled refugees are underemployed, working 
in precarious, low-paid jobs below their qualifications. However, many Ukrainian refugees 
express strong entrepreneurial aspirations and a desire to contribute to their host 
countries through business, innovation, and skilled labour. They are willing to stay 
long-term and actively participate in building both local communities and national 
economies, drawing on their expertise and resilience. Additionally, the report introduces a 
set of “refugee personas” — fictional yet evidence-grounded profiles — to represent 
different refugee experiences and inform tailored integration strategies. It highlights the 
critical role of civil society and informal peer networks in bridging gaps left by institutional 
systems. In addition to mapping current challenges and needs, the report presents a 
curated selection of proven and promising social innovations from across the European 
Union. This report provides actionable recommendations aligned with EU directives and 
national strategies, supporting the development of innovative, inclusive, and sustainable 
integration frameworks. With appropriate structural reforms and targeted support, 
Ukrainian refugees have the potential not only to integrate successfully but also to 
significantly contribute to the social and economic vitality of their host countries. 

Funded by the European Union. Views and opinions expressed are, however, those of the 
author(s) only and do not necessarily reflect those of the European Union or European 
Social Fund Agency. Neither the European Union nor the Granting Authority can be held 
responsible for them. 

 

      

 



 

 

 

 

1. Introduction and 
Current Context 
According to Eurostat, on 31 March 2025, slightly more than 4.25 million non-EU 
citizens, who fled Ukraine as a consequence of the Russian war of aggression against 
Ukraine, were under temporary protection in the EU. The war in Ukraine has led to 
the displacement of millions, with Croatia and Italy, like other EU member states, 
providing temporary protection under the European Union’s Temporary Protection 
Directive (2001/55/EC). The TPD's emergency mechanism offers swift protection and 
rights to those in need who arrive in large numbers, preventing Member States' 
asylum systems from becoming overwhelmed. The EU and its Member States have 
made efforts and funds available to support the integration of displaced people from 
Ukraine in terms of employment, housing, education and health care. Since the 
beginning of Russia's war of aggression in February 2022, according to the Eurostat 
data (2025), slightly more than 4.3 million non-EU citizens who fled Ukraine as a 
consequence of the Russian war of aggression against Ukraine had temporary 
protection status in the EU1. According to Eurostat, in Croatia in 2022, 19,275 people 
were granted temporary protection and in 2024, more than 3,420. In Italy, those 
numbers are higher - in 2022, 150,110 people were granted temporary protection 
status. Although the legal framework permits short-term stay and access to certain 
services, the long-term integration prospects for refugees remain uncertain. Thus, to 
investigate the long-term integration of Ukrainian refugees in EU member 
states - primarily Italy and Croatia - this research report aims to explore their 
needs, challenges, gaps, and opportunities in the areas of cultural and economic 
integration within host countries. The study employs a qualitative research 

1 Source: https://doi.org/10.2908/MIGR_ASYTPFM  
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methodology complemented by desk analysis to provide a comprehensive 
understanding of the integration process. 

 

 

Figure 1: Non-EU citizens who have fled Ukraine and are under temporary protection as of end 2024, Source: 
Eurostat, : Eurostat, migr_asytpsm and https://doi.org/10.2908/MIGR_ASYTPSPOP .   

To be more precise, the purpose of the research presented in this report was to 
explore and analyse the lived experiences, integration challenges, and socio-economic 
needs of Ukrainian refugees residing in Croatia and Italy, with a particular focus on 
employment, entrepreneurship, psychosocial support, and cultural adaptation. This 
study is part of the HumanityHub project (ESF-SI-2024-UA-01-0023), funded by the 
European Union, and aims to inform the development of innovative, inclusive 
integration practices across Europe.  

The methodological approach is rooted in qualitative research, combining desk 
research with semi-structured interviews and focus group. This phase also included a 
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mapping of best practices across other EU member states to identify innovative 
cultural and economic integration models that could be transferred or adapted to the 
Croatian and Italian contexts. Desk research involved the review of national and EU 
policies, legal frameworks, and socio-economic data related to refugee support 
systems in both countries. Complementing this, the qualitative research involved 
five semi-structured interviews conducted in Croatia and one focus group held in Italy 
with four participants, encompassing a total of nine Ukrainian refugees. The fieldwork 
was carried out between April 28 and May 22, 2025, across both countries. 
Conducting the sessions face-to-face enabled the researchers to observe non-verbal 
communication, contextual dynamics, and interpersonal nuances, thereby enriching 
the depth of the qualitative data collected. Participants represented diverse 
socio-economic and professional backgrounds, with varied employment statuses and 
entrepreneurial experiences. This included both employed and unemployed 
individuals, as well as participants who had attempted or succeeded in establishing 
private businesses2. This purposive sampling aimed to capture diverse narratives and 
levels of integration. The interviews explored refugees’ current socio-economic 
conditions, employment experiences, business aspirations, cultural adaptation, 
psychosocial support, and long-term outlooks. All interviews and focus group were 
recorded, transcribed, anonymised, and analysed thematically. That means, prior to 
participation, all respondents were fully informed about the purpose and scope of the 
research, as well as the principles of confidentiality and voluntary participation. Each 
participant signed an informed consent form, which has been securely stored in 
accordance with ethical research standards. To ensure the protection of participants’ 
identities, all identifying information has been anonymized in this report. Participants 
are referred to by initials only, and no personal identifiers are disclosed. A complete 
list of participants, presented in anonymized form (with initials only), is included in 
Table 1. 

Participant/ 
Initials 

Date of 
Participation 

Data Collection 
Method 

Gender Host 
country 

Year of 
staying in 

host 
country 

A.N.C1 28.4.2025 Semi-structured F Croatia 2022 

2 This research revealed that the majority of Ukrainian refugees arriving in host countries are women, 
often alone or accompanied by their children, as most of our interviewees were female. This finding 
aligns with statistical data indicating that women constitute the majority of those fleeing Ukraine, with 
significantly fewer men among the refugee population. 

      

 



 

 interview 

K. S.C2 28.4.2025 Semi-structured 
interview 

F Croatia 2024 

A.M.C3 28.4.2025 Semi-structured 
interview 

F Croatia 2022 

I.V.C4 30.4.2025 Semi-structured 
interview 

F Croatia 2022 

K.U.C5 30.4.2025 Semi-structured 
interview 

F Croatia 2022 

M.S.I1 22.5.2025 Focus group F Italy 2022 

N.P.I2 22.5.2025 Focus group F Italy 20183 

O.B.I3 22.5.2025 Focus group F Italy 2022 

M.D.I4 22.5.2025 Focus group F Italy 2022 

Table 1: List of Participants in the Qualitative Research4 

The findings presented in this report are designed to contribute to the explanation of 
their needs, systemic barriers, and highlight innovative solutions and best practices to 
improve integration outcomes for displaced Ukrainians in EU host societies. Collected 
data explored themes of legal status, employment, healthcare access, language 

4 In accordance with ethical research standards and data protection principles, the identities of all 
participants have been anonymized in this report. Each participant is represented by initials only. The 
research team is committed to protecting participants’ personal data and privacy. Only information that 
participants voluntarily agreed to share — including non-identifying demographic and contextual 
details — has been included in this report. Any personal data (such as names, surnames, contact 
details, or other identifying information) are securely stored and will not be made publicly available or 
shared beyond the research team. This approach ensures full compliance with informed consent 
agreements and data protection regulations. 

3 Although the participant first arrived in Italy in 2018, as a Ukrainian directly affected by the conflict, 
she shares in the collective trauma experienced by those displaced by the war and cannot safely return 
to her country. She is actively involved in the Ukrainian refugee community in Palermo, which allows 
her not only to draw on her own lived experience but also to understand and engage with the 
experiences of others. This dual perspective - both personal and communal - enables her to provide 
deeper insights and nuanced views on the challenges faced by Ukrainians fleeing their country after the 
war. Her experience, combined with her active community involvement, brings substantial value to the 
research. She can offer informed perspectives on the integration of Ukrainians in Italy, helping to 
deepen our understanding of the social, economic, psychological, and practical dimensions of 
displacement. For these reasons, she represents a highly valuable participant for this study. 

      

 



 

acquisition, cultural integration, psychosocial well-being, and future aspirations, giving 
us a thematic analysis to synthesise recurring patterns and individual narratives. 

In addition to thematic analysis, the research includes the design of refugee 
personas - fictional yet evidence-based profiles that represent typical refugee 
experiences across different socio-demographic groups. These personas will serve as 
analytical and communicative tools to illustrate varied pathways, needs, and 
challenges among Ukrainian refugees and will inform tailored policy and program 
design. The findings from this study will contribute to a transnational analytical 
report that not only maps unmet needs and systemic gaps in Croatia and Italy 
but also incorporates lessons learned and innovative practices from across the 
EU. These insights aim to support national and EU-level stakeholders in designing 
more equitable, effective, and forward-looking responses to displacement and 
integration. 

1.1. State of the Art: The Legal, 

Institutional, and Social Position of 

Ukrainian Refugees in Croatia 

In the wake of the Russian invasion of Ukraine in February 2022, the European Union 
activated the Temporary Protection Directive (TPD) — Council Directive 2001/55/EC 
— for the first time in its history. This measure was adopted to provide immediate and 
harmonised protection across EU member states for displaced persons fleeing war 
and violence in Ukraine. Croatia, as an EU member state, aligned its national policy 
with this directive and established corresponding mechanisms under its domestic 
legal framework. This chapter outlines the current legal status, population data, 
access to rights and services, and protection measures provided to Ukrainian refugees 
in Croatia. Ukrainian refugees in Croatia are legally protected under one of the EU’s 
most ambitious instruments of solidarity. Yet, the implementation of this framework 
on the ground reveals numerous challenges tied to administrative barriers, 
institutional inertia, legal ambiguity, and socio-economic marginalisation. While 

      

 



 

Croatia has aligned its national legislation with EU directives, much remains to be 
done to ensure that the rights granted by law are fully realised in practice. As the 
temporary protection period nears its end in 2026 (March 2026), it is imperative for 
Croatian policymakers, in coordination with the EU to clarify future legal pathways, 
expand integration infrastructure, and develop sustainable strategies for long-term 
inclusion. 

1.1.1. EU Directive and Croatian Implementation 

The Temporary Protection Directive (TPD) was designed to offer swift collective 
protection without the need for individual asylum procedures. The directive grants 
displaced persons: 

●​ A residence permit for the duration of protection (initially one year, 
extendable up to three years). 

●​ The right to work or engage in self-employment. 
●​ Access to suitable accommodation or housing. 
●​ Access to medical care and essential treatment. 
●​ Social welfare and means of subsistence. 
●​ Access to education for minors. 
●​ The right to move freely within the hosting state. 
●​ Access to vocational education and training.​

 

In Croatia, the Temporary Protection Directive is implemented through the Act on 
International and Temporary Protection (Zakon o međunarodnoj i privremenoj 
zaštiti)5. The right to temporary protection under the Decision of the Government of 
the Republic of Croatia is granted to citizens of Ukraine and their family members who 
were residing in Ukraine on February 24, 2022, using “Green Cards” as proof of 
temporary protection. Key national provisions include6: 

●​ A one-year renewable residence permit for beneficiaries of temporary 
protection, currently valid until March 4, 2026. 

●​ Automatic entitlement to state-subsidised healthcare, including emergency 
and primary care. 

●​ The right to employment without additional work permits. 

6 Source: https://hrvatskazaukrajinu.gov.hr/informacije/status-privremene-zastite/152  

5 NN 70/15, 127/17, 33/23, 17/25; URL: 
https://www.zakon.hr/z/798/zakon-o-medunarodnoj-i-privremenoj-zastiti  
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●​ Eligibility for social support, education, and integration assistance 
programs. 

●​ Access to free language courses (A1 and A2 level), housing, and vocational 
training programs via government and NGO partnerships.​
 

The Ministry of the Interior (MUP) administers temporary protection and renewals, 
while the Central State Office for Reconstruction and Housing Care, Croatian 
Employment Service (CES), HZZO (eng. Croatian Health Insurance Fund), and NGOs 
such as JRS, Caritas, and Red Cross operationalise social support. 

As of March 2025, according to official data from the Ministry of the Interior, from 
February 24, 2022, to April 14, 2024, Croatia granted temporary protection to 24,965 
displaced persons from Ukraine7. Of these, approximately 16,000–18,000 remain 
actively registered, with the rest having returned, moved to other EU states, or 
acquired alternative statuses. The majority are women and children; about 65% of 
adult refugees are female, and 40% are minors. Most Ukrainian refugees reside in 
Zagreb and surrounding urban areas such as Velika Gorica, as well as Rijeka, Split, and 
Osijek. This demographic pattern is shaped by urban infrastructure, availability of 
public services, and pre-existing Ukrainian communities. 

All beneficiaries of temporary protection receive a residence card (green card), which 
permits legal stay, identification, and access to services in Croatia for the duration of 
their protection. The movement within Croatia is unrestricted, but crossing into 
other EU countries is generally allowed only under Schengen rules (limited stays up to 
90 days in 180 days unless otherwise permitted). Ukrainian nationals under 
temporary protection can work without a special work permit. They are eligible for 
employment, self-employment, and entrepreneurship, including the right to register 
sole proprietorships (paušalni obrt) and limited liability companies (d.o.o., 
j.d.o.o.). However, several practical challenges persist: 

●​ Complex administrative procedures for opening a business. 
●​ Limited access to financing (bank loans often require permanent residence). 
●​ Limited recognition of foreign qualifications and slow, costly nostrification 

processes. 

7 Real-time source, Article URL: 
https://mup.gov.hr/vijesti/ministar-bozinovic-na-sjednici-vlade-rh-o-produljenju-privremene-zastite-za-r
aseljene-osobe-iz-ukrajine/294619#:~:text=U%20Hrvatskoj%20se%20do%204,zbrinjavanje%20raseljeni
h%20osoba%20iz%20Ukrajine&text=U%20%C4%8Detvrtak%2C%2027.,je%20potpredsjednik%20i%20mi
nistar%20Bo%C5%BEinovi%C4%87.  
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●​ Discrimination and informal classification as “cheap labour”.​
 

Programs from the Croatian Employment Service (CES) offer language training (A1 
and A2), and basic labour market integration courses, although awareness and 
accessibility vary. 

Additionally, when it comes to education and language training, children have the 
right to enrol in Croatian schools, with language support programs offered within 
schools. Adults are offered free Croatian language courses up to level B1, often 
provided by NGOs (e.g., JRS, Catholic University of Croatia), though not all courses 
result in official certification unless exams are paid for privately. No systematic 
cultural orientation courses exist, though integration through practice and community 
involvement is common. On paper, all refugees with valid temporary protection are 
entitled to state healthcare, including emergency and primary care, prescription 
medications, and pediatric and maternal health services. However, barriers include: 

●​ Refusals by some public doctors, citing a lack of space. 
●​ Misunderstanding of legal entitlements by health professionals. 
●​ Reluctance to accept new patients without permanent employment status.​

 

Initially, many refugees were housed in state-provided accommodations via 
cooperation with Caritas, Red Cross, and municipalities. Currently, most reside in 
private rentals, often subsidized via state rental aid. They are eligible for one-time 
financial assistance, monthly allowances depending on family size and 
vulnerability, support for utilities and rent (contractual housing required), targeted 
aid for education-related expenses and integration support. However, most programs 
are not long-term and are being progressively reduced in scope as Croatia shifts 
responsibility to individuals. 

Despite formal rights, several systemic issues affect refugees' ability to exercise them: 

●​ Annual renewal of protection status creates legal and psychological 
insecurity. 

●​ Lack of clear transition from temporary to permanent residency. 
●​ Ineligibility for certain forms of state support (e.g., bank loans, business 

subsidies without a Croatian guarantor). 
●​ Limited or nonexistent centralised digital platforms that consolidate legal 

and social integration information. 

      

 



 

●​ Discrepancy between legal entitlements and practical access, particularly 
in health care and employment.​
 

Additionally, there is no automatic path to citizenship or asylum-based status once 
temporary protection ends, raising critical concerns about what will happen after 
March 2026, when the current EU-wide protection period expires unless renewed. 

1.1.2. The Role of Civil Society and International 
Organisations 

NGOs and faith-based organisations play a central role in supporting Ukrainian 
refugees, often filling institutional voids. Key actors include: JRS (Jesuit Refugee 
Service) – language training, psychosocial support, cultural integration, Caritas Croatia 
– accommodation, food, legal support, Red Cross Croatia – emergency relief and 
referrals and Telegram and Facebook groups (and other social media connections) – 
grassroots peer support and information exchange. These organisations are often the 
first points of contact and continue to provide services in the absence of formal state 
infrastructure tailored to displaced persons. 

1.2. State of the Art: The Legal, 

Institutional, and Social Position of 

Ukrainian Refugees in Italy 

Just like Croatia, Italy, as a member of the European Union, implemented the EU 
Temporary Protection Directive (TPD) (Council Directive 2001/55/EC) to provide 
immediate and harmonised protection for displaced Ukrainian nationals. The 
difference between Croatia and Italy is that Italy has historically been both a 
transit and destination country for various refugee populations, and since 2022, it 
has adapted its national asylum and protection system to accommodate a significant 
number of Ukrainian refugees. This chapter explores the legal status, assistance 

      

 



 

measures, demographic trends, and challenges faced by Ukrainian refugees in Italy as 
of 2025. Italy has responded swiftly and in good faith to the Ukrainian refugee crisis, 
aligning with EU directives and offering a wide array of protection measures. However, 
temporary protection alone does not equate to integration. Without permanent legal 
options, tailored economic inclusion programs, and systemic coordination across 
regions, the Ukrainian refugee population in Italy remains in a precarious state.  

The Temporary Protection Directive provides for a harmonised minimum standard 
of rights for displaced persons from Ukraine, including temporary residence permits 
valid for up to one year, extendable to three years, immediate access to the labour 
market, access to housing, healthcare, education, and social assistance, the right 
to move freely within the host country and limited movement within the EU and 
legal guardianship for unaccompanied minors and access to protection from 
exploitation. Italy transposed the directive into its national framework through a 
Prime Ministerial Decree (DPCM) of March 28, 2022, followed by a series of 
ordinanze (orders) from the Protezione Civile and Ministero dell’Interno. Ukrainian 
citizens and certain non-Ukrainian residents of Ukraine fleeing war were granted 
“Protezione Temporanea” (Temporary Protection) under Legislative Decree 
85/2022. Legal entitlements under Italian law include: 

●​ A residence permit (permesso di soggiorno per protezione temporanea) valid 
for one year, with annual extensions—currently valid through March 4, 2026. 

●​ Automatic fiscal code (codice fiscale) issuance. 
●​ Access to employment and self-employment without the need for additional 

permits. 
●​ Enrollment in the National Health Service (Servizio Sanitario Nazionale, 

SSN) with equal access to healthcare. 
●​ Immediate school access for minors. 
●​ Reception services (CAS and SAI systems) for housing and subsistence.​

 

As of March 2025, 165,225 Ukrainian refugees have been granted temporary 
protection in Italy since the start of the war (Eurostat)8. The current active number 
stands at approximately 146,000 individuals, including around 68% women, many of 
whom are accompanied by children, a high proportion of minors, with estimates 
suggesting more than 40,000 school-aged children enrolled in Italian schools. The 

8 Eurostat (2025): Temporary protection for persons fleeing Ukraine - monthly statistics, URL: 
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Temporary_protection_for_persons_f
leeing_Ukraine_-_monthly_statistics  
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majority reside in Lombardy, Emilia-Romagna, Lazio, Veneto, and Tuscany, 
particularly in urban and peri-urban areas. Italy’s decentralized reception model 
means that services vary by region and municipality9. 

On the legal site of their status and state support, upon registration at police 
headquarters (Questura), Ukrainian refugees receive a residence permit for 
temporary protection, renewable yearly, a codice fiscale needed for employment, 
healthcare, and bank access and the right to family reunification, subject to specific 
conditions. Freedom of movement within Italy is unrestricted. Movement within the 
EU is generally limited to 90 days in 180, unless another Member State grants 
long-term protection. All Ukrainian beneficiaries have the right to work and open 
businesses. However, practical constraints include language barriers (lack of Italian 
proficiency), recognition of professional qualifications (which requires formal 
equivalency procedures that are often slow and expensive), difficulties accessing bank 
loans or credit without permanent residency or stable employment or issue of 
underemployment, with many working in agriculture, hospitality, domestic care, and 
cleaning sectors despite holding higher education degrees. These obstacles highlight 
the same challenges both in Croatian and Italian contexts. ​
 

While Italy’s Centri per l’Impiego (public employment centers) offer job search 
support, few tailored programs exist for highly educated refugees. Government 
assistance includes one-time cash contributions of €300/month for adults, plus 
€150 per child, for up to three months;  rent support through regional schemes; free 
or subsidised Italian language courses via CPIA (Centri Provinciali per l’Istruzione 
degli Adulti) and entrepreneurship support through regional chambers of 
commerce and some NGOs.​
 

9 The composition of residence permits among Ukrainians in Italy has shifted markedly since the 
conflict began. Prior to 2022, permits were mainly issued for subordinate employment (45%), family 
reunification (25%), and self-employment (10%). However, by early 2023, temporary protection permits 
accounted for 52.4% of all Ukrainian residence permits, illustrating the profound impact of the EU 
Temporary Protection Directive (Ministero del Lavoro e delle Politiche Sociali, 2023). The territorial 
distribution of the Ukrainian diaspora reflects established migration patterns influenced by labor 
market opportunities and social networks. The diaspora is heavily concentrated in Northern and 
Central regions, with Lombardy hosting 23.2%, followed by Campania (17.4%), Emilia-Romagna (14.1%), 
and Lazio (10.2%). Notably, the presence of Ukrainians in southern regions such as Campania exceeds 
that of the broader non-EU migrant population, suggesting unique settlement trends (according to 
Eurostat).  

      

 



 

When it comes to health services and insurance, refugees with temporary 
protection are enrolled in the National Health Service (SSN). They are entitled to 
primary care, emergency care, and specialist services, vaccinations, including 
COVID-19 and school-required vaccines and mental health services, though often 
limited by language and system capacity. Despite these rights, challenges persist 
difficulty in registering with a general practitioner (medico di base), delays in 
receiving the health card (tessera sanitaria), lack of medical professionals fluent in 
Ukrainian or Russian and limited mental health services, especially for trauma 
support. Furthermore, Italy operates a multi-level reception system: 

●​ CAS (Centri di Accoglienza Straordinaria): Emergency facilities often in hotels 
or converted residences. 

●​ SAI (Sistema Accoglienza e Integrazione): Managed integration facilities 
offering housing, language courses, psychological assistance, and legal aid. 

●​ Additional housing via Protezione Civile arrangements and municipal housing 
initiatives. 

Over time, many Ukrainians have transitioned from collective accommodation to 
private housing through rental assistance, family networks, or community support. 
Italy’s response has been strongly supported by civil society, including Caritas Italiana 
and local dioceses for shelter, food, and legal aid; a community of Sant’Egidio: 
accommodation and psychosocial services; ARCI, ACLI, and UNHCR partners for 
providing legal support and employment workshops; and other Ukrainian-led 
associations who have also emerged, providing peer-to-peer support, translation, and 
cultural mediation. In addition to that, several municipalities have opened “Ukrainian 
help desks”, but these remain unevenly distributed and dependent on local initiative. 

To conclude, despite broad access to services, several structural limitations hinder 
integration: 

●​ The temporary nature of protection creates instability. Uncertainty around the 
post-March 2026 status is a major concern. 

●​ No automatic pathway to long-term residency or citizenship is provided 
under current frameworks. 

●​ Access to higher education is hindered by bureaucratic hurdles around 
document translation and validation. 

●​ Information fragmentation - despite some regional efforts many refugees 
rely on informal channels such as Telegram or Facebook (just like those in 
Croatia)​
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There is no nationwide one-stop digital portal for Ukrainian refugees, nor a unified 
system for updating them on legal and procedural changes. The EU’s extension of the 
Temporary Protection Directive to March 2026 (both in Italy and Croatia) provides 
short-term stability, but long-term uncertainty remains a key issue. Ukrainian refugees 
in Italy, especially those who are integrated into the workforce or whose children are 
enrolled in school, face legal limbo once the directive expires. 

1.3. Comparison: key differences between 

Italy and Croatia in their support and legal 

frameworks for Ukrainian refugees 

Although both Italy and Croatia implement the EU Temporary Protection Directive 
(2001/55/EC) and grant similar core rights, such as residence, access to work, 
healthcare, and education, their national approaches differ significantly in scale, 
structure, and effectiveness.  
 
Italy hosts a much larger number of Ukrainian refugees compared to Croatia. This 
difference has led to a more regionalized, complex, and uneven system of support in 
Italy, while Croatia offers a more centralized but resource-limited response. In Italy, 
services like housing, healthcare, and education are largely managed by regional and 
municipal authorities, resulting in varied quality and access depending on location. 
Croatia’s system is more uniform but constrained by smaller institutional capacity and 
greater reliance on NGOs. In terms of economic integration, both countries allow 
refugees to work without a permit, but practical barriers remain. In Croatia, starting a 
business involves bureaucratic and legal uncertainties, including the need for a 
Croatian guarantor for grants. Italy offers more standardized start-up support, 
including three months of financial assistance, though access to credit and recognition 
of foreign qualifications is challenging in both countries. Healthcare access is legally 
guaranteed in both systems, but implementation differs. In Croatia, many refugees 
report being turned away by public doctors unless employed, despite having rights. In 

      

 



 

Italy, access to the national health system (SSN) is more formalised, but delays in 
issuing health cards and language barriers still pose obstacles. 
 
Finally, integration support — such as language learning and cultural orientation — is 
on the same level in both countries, though still fragmented. Croatia provides free 
language courses up to A2 or B1 level, mostly via NGOs (mostly JRS), with fewer formal 
programs for social inclusion. Psychosocial support in both countries is limited, 
heavily dependent on civil society, and often inadequate given the trauma many 
refugees carry. In short, Italy offers broader but more uneven support due to 
decentralisation, while Croatia provides a more consistent but narrower framework, 
with both systems facing similar challenges regarding legal certainty, economic 
empowerment, and long-term residency options beyond March 2026. 
 
The following chapters present the main findings of the qualitative research on 
economic and cultural integration, grounded in the lived experiences of Ukrainian 
refugees. 

2. Economic 
Integration and 
Employment 
The qualitative findings reveal a mixed picture regarding the employment status of 
Ukrainian refugees. While some participants have successfully entered the labor 
market, others remain in the process of searching for work. Despite the fact that most 
participants hold higher education degrees - they are frequently engaged in 
low-skilled jobs, such as domestic work or caregiving, that do not reflect their 
qualifications or previous professional experience. A smaller portion of participants 
had completed only secondary education, yet the majority possess diplomas from 
higher education institutions. Notably, a few participants maintain remote 

      

 



 

employment with Ukrainian organizations, but the primary aspiration across the 
group is to secure stable, meaningful employment within their host countries. 

Participants highlighted several barriers to economic integration, most notably in 
accessing adequate employment opportunities. Underemployment and deskilling 
were common, with highly qualified individuals unable to find jobs commensurate 
with their skills. Language proficiency emerged as a major obstacle, as many 
participants reported limited access to advanced Italian and Croatian language 
courses (B2-C2), impeding both their ability to communicate effectively and to 
advance professionally. With this in mind, Ukrainians often work below their 
qualification because they lack local language skills, or English as a possible alternative 
in some cases, and cannot afford to postpone employment until they become fluent. 
In addition to being better educated and skilled, Ukrainians tend to be proactive and 
motivated to work. Additionally, the recognition of qualifications was described as a 
complex and opaque process, often requiring prolonged bureaucratic procedures. 
Structural and discriminatory barriers were also reported among refugees hosted in 
Italy, particularly by single mothers staying in Italy (Siciliy) who faced additional 
challenges in securing housing or employment due to lack of formal contracts. As 
mentioned before, one common frustration was the perception of being treated as 
"cheap labour" despite holding academic or technical expertise. Refugees frequently 
reported being paid less than their Croatian counterparts for equivalent work, 
reinforcing feelings of marginalisation and economic injustice. Finally, bureaucratic 
hurdles - especially the frequent and costly renewal of temporary residence permits - 
were noted as significant obstacles. Several participants indicated they had paid 
substantial sums for legal documentation without receiving corresponding social 
support, which further limited their ability to integrate economically and plan for the 
long term.  

Barriers to Employment and Economic Integration: 

●​ Underemployment and deskilling: Highly educated participants are often 
limited to low-skilled jobs (limited to precarious, low-wage jobs such as cleaning 
or working in restaurants). 

●​ Language proficiency: Inadequate access to advanced Italian language 
courses significantly hinders employment and social mobility. 

●​ Recognition of qualifications: Participants face complex and unclear 
procedures to validate Ukrainian degrees and professional experience. 

      

 



 

●​ Discrimination and structural barriers: Difficulties in renting housing and 
obtaining jobs are compounded for single mothers and those without official 
contracts. 

●​ Bureaucratic Hurdles: The renewal of temporary residence permits is 
frequent and costly, often preventing stable employment and travel.​
 

In addition to examining employment, this research also explored the role of 
entrepreneurship in the economic integration of Ukrainian refugees. Specifically, 
it aimed to assess participants’ entrepreneurial aspirations, as well as the challenges 
and support needs related to establishing their own businesses in host countries. The 
findings indicate that some participants expressed a strong interest in starting their 
own ventures - ranging from small enterprises and companies to individual 
proprietorships (e.g., paušalni obrt). Despite this entrepreneurial ambition, 
participants identified numerous barriers impeding the realization of their goals. 
Chief among these were a lack of familiarity with the legal and bureaucratic 
frameworks governing business registration and operation in the host countries, as 
well as limited knowledge of financial and legal aspects of entrepreneurship. These 
constraints highlight a pressing need for targeted support mechanisms, 
including legal guidance, administrative assistance, and capacity-building 
programs focused on business planning, compliance, and financial literacy. 
Addressing these gaps is crucial to unlocking the entrepreneurial potential of 
Ukrainian refugees and promoting their long-term economic integration. 

To conclude this chapter, the topic of economic integration is important one, since 
according to an earlier OECD forecast10, Ukrainian refugees were expected to 
contribute 0.5% of the European workforce by the end of 2022 (OECD, 2022). Despite 
systemic barriers, participants demonstrate ambition and adaptability, including: 

●​ Pursuing further education (e.g., Master’s degrees at Italian universities, some 
courses in Croatia). 

●​ Training in new fields (e.g., tourism, beauty services, gastronomy). 
●​ Working online to maintain ties to previous careers. 

10 OECD (2022) The potential Contribution of Ukrainian Refugees to the Labour Force in European Host 
Countries/ OECD Policy Responses on the Impacts of the War in Ukraine, OECD Publishing, Paris, 
https://doi.org/10.1787/e88a6a55-en.  
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The participants expressed a clear aspiration to remain in Croatia and Italy - 
particularly in Croatia - and contribute to local development and the national 
economy by offering their expertise and knowledge to the labor market, whether as 
entrepreneurs or as employed professionals. 

3. Legal Status and 
Regulatory Ambiguity 
All interviewees are currently residing in Croatia and Italy under the EU’s temporary 
protection mechanism, which is set to expire in March 2026. This looming deadline is 
a source of profound anxiety, with many participants expressing fear about 
potentially being forced to start over again in a different country. 

The “green card”, which represents proof of temporary protection must be renewed 
annually. This dependency on short-term permits makes it nearly impossible for 
individuals to make long-term plans, access housing loans, or invest in business 
development. While Croatian law offers a legal path toward permanent residency 
(e.g., through opening a company and employing three Croatian nationals), this route 
is financially prohibitive for most refugees. 

Legal opacity was another major concern. Several participants cited difficulties in 
understanding regulations around business registration, taxation, social benefits, and 
healthcare entitlements. Misinformation — often from informal or even semi-official 
sources — exacerbated this confusion. Participants unanimously called for accessible, 
multilingual legal guidance specific to the conditions of temporary protection. 

 

      

 



 

4. Cultural Integration 
and Social Reception 
In terms of cultural and social integration, participants residing in Croatia generally 
reported positive experiences. In contrast, those living in the southern regions of Italy, 
particularly Sicily, described a mix of both positive and negative experiences, 
reflecting a more complex and nuanced process of integration. Most interviewees 
reported that Croatians were kind, helpful, and welcoming. Many expressed that they 
felt "at home" in Croatia and appreciated the similarities in cultural traditions, 
especially for those from Western Ukraine. Language remains a barrier, but refugees 
showed significant motivation to learn Croatian, often attending free language 
courses (A1 and A2)  organised by religious institutions and NGOs. 

In contrast, those living in southern Italy, particularly Sicily, conveyed more mixed 
perceptions. While several participants expressed admiration for aspects of Italian 
culture—such as its historical heritage and educational opportunities—others were 
critical of the inefficiency of public services, especially within the healthcare system, 
which was often described as traumatic and substandard compared to Ukrainian 
norms. Social isolation emerged as a prominent issue during initial resettlement; 
however, this was alleviated over time, particularly following the arrival of additional 
Ukrainian refugees after 2022. The formation of informal support networks, notably 
through community WhatsApp groups, played a vital role in facilitating both emotional 
support and the navigation of complex bureaucratic procedures. Children's 
integration into the host society appeared to be notably successful. Participants 
highlighted their children’s rapid acquisition of the Croatian and Italian language and 
their seamless adaptation to the local cultural environment. 

Despite this goodwill, there were instances of cultural misunderstanding. Some 
refugees noted that local perceptions of refugees often relied on outdated or 
racialised stereotypes — for example, assumptions that refugees should appear 
visibly poor. As many Ukrainian refugees arrived with cars, education, and savings, 
they often felt judged or discredited as “real” refugees. 

      

 



 

5. Access to Public 
Services and 
Healthcare 
 

Healthcare access presented recurring challenges. Although refugees with temporary 
protection are legally entitled to public healthcare, many reported being turned away 
from public clinics and redirected to private providers. This was especially problematic 
for those without stable employment, as general practitioners often accepted patients 
only if they were formally employed. There is also a general lack of understanding 
among medical professionals about the legal rights of Ukrainians under temporary 
protection. One participant noted being denied services until she insisted on her legal 
entitlements. Another experienced significant delays in getting documentation from 
police and health insurance authorities, which hindered her access to necessary 
medical examinations for employment. Some women reported difficulties in accessing 
essential healthcare services, including gynecologists, dental care, and general family 
practitioners. 

However, there was widespread satisfaction with the quality of education for their 
children, across both public and private institutions, underscoring the schooling 
system as a key strength in the overall integration process. 

 

      

 



 

6. Psychosocial 
Support and Mental 
Health 
Participants reported elevated levels of stress, anxiety, and trauma, particularly due to 
uncertainty surrounding their legal future and separation from family members. Many 
had fled under harrowing circumstances, and several had children who struggled with 
separation anxiety and educational disruption. 

While some accessed psychotherapy or emotional support through NGOs such as JRS 
(Jesuit Refugee Service), most lacked the financial means to obtain regular 
professional help. Participants expressed a need for more structured psychosocial 
support, including group therapy, art therapy, and peer-to-peer mentorship. 

Despite emotional hardships, many found strength in community support networks, 
informal friendships with locals, and shared activities within the Ukrainian diaspora. 
These connections played a crucial role in their ongoing mental resilience and social 
integration. A strong sense of solidarity and community cohesion has been identified 
as a key support mechanism among Ukrainian refugees. This support system is 
primarily facilitated through digital platforms such as Telegram, Facebook groups, and 
other social media channels. These virtual networks serve as vital spaces for 
information exchange, where individuals share advice and guidance related to 
legal procedures, cultural adaptation, and economic integration. Such 
peer-to-peer support plays a crucial role in enhancing resilience and navigating the 
challenges of settlement in host countries. 
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7. Future Aspirations 
and Structural Gaps 
Ukranian refugees participated in this reserach expressed a clear intention to remain 
in Croatia and Italy long-term. They emphasized their desire not only to survive but to 
contribute meaningfully to Croatian society. However, their ability to do so is severely 
constrained by legal ambiguity, lack of institutional guidance, and limited 
access to resources for education, business development, and housing. 

Key structural gaps include: 

●​ Absence of centralized, multilingual information platforms. 
●​ Limited financial support for business start-ups. 
●​ High cost and complexity of diploma recognition. 
●​ Language barriers: high cost of language courses for B2 -C2.  
●​ Inconsistent access to healthcare. 
●​ No clear pathways for transitioning from temporary to permanent residency.​

 

One innovative proposal suggested by a participant was the creation of a "Center for 
Foreigners", a one-stop support platform that would combine legal, social, and 
cultural integration services in multiple languages, modelled as a digital and 
physical hub for refugee information and assistance. 

8. Personas: Type of 
Ukrainian Refugees 
 

      

 



 

      

 

Persona Age / 
Gender 

Education 
Level 

Family 
Status 

Location Employm
ent 

Status 

Main 
Challenges 

Key Needs 

Olena 
(Psychologist) 

34 / Female MA in 
Psychology 

Single 
mother, 1 
child 

Zagreb, 
Croatia 

Unemplo
yed 

Diploma 
nostrificati
on, 
childcare, 
language 
barrier 

Diploma 
recognition; 
childcare 
support; 
therapy 

Olga 
(Financial 
Expert) 

42 / Female MA in 
Economics 

Married, 
no 
children 

Palermo, 
Italy 

Employed 
(under-qu
alified) 

Working 
below 
qualificatio
ns, legal 
barriers to 
practice 

Fast-track 
nostrification; 
peer/expert 
mentorship 

Kateryna 
(Young 
Aspiring 
Entrepreneur
) 

26 / Female BA in 
nutritionism 

Single, no 
children 

Osijek, 
Croatia 

Informal 
self-empl
oyed 

Business 
registration
, no startup 
funds; 
isolation 

Legal/business 
support, 
marketing 
training, and 
co-working 
space 

Ivanna 
(Female) 

29 / Female BA in Business Alone Palermo, 
Italy 

Unemplo
yed 

No support 
system, 
stress, and 
language 
barrier, in 
the 
upskilling 
process 

Counselling; 
language 
course, 
upskilling and 
employment 
coaching 

Iryna & 
Mykola 
(Family Unit) 

37 & 40 / 
F&M 

Secondary 
education 

Married 
with 2 kids 

Florence, 
Italy 

Informal, 
seeking 
stable 
jobs 

Dependenc
e on host, 
unstable 
jobs, and 
school 
integration 

Vocational 
training, 
housing 
support; family 
counselling 



 

Table 2: Key Characteristics of Ukrainian Refugee Personas 
 

These personas - fictional yet evidence-based profiles that represent typical refugee 
experiences across different socio-demographic groups - can be used to design 
targeted programs (e.g. incubation for entrepreneurial skills, job coaching session, 
cultural orinetation), create user journeys for service planning, support policy 
recommendations and funding applications or guide NGOs and municipalities in 
tailoring interventions. 

      

 

Tetiana 
(Tailor, 
unemployed) 

56 / Female Tailor Widowed 
children in 
Ukraine 

Naples, 
Italy 

Unemplo
yed / 
isolated 

Isolation; 
poor 
mental 
health; low 
digital skills 

Mental health 
support; offline 
social 
inclusion; 
volunteer roles 



 

 

Figure 2: Persona Cards 

 

      

 



 

9. Conclusion and 
Recommendations 
Ukrainian refugees in Croatia and Italy (EU member states) face a complex web of 
legal, economic, and social barriers that hinder their integration despite a generally 
welcoming host society. Current legal and policy framework of Croatia and Italy, 
though aligned with EU directives, lacks the long-term vision necessary to ensure 
dignified, stable futures for those under temporary protection.  

Key Lessons Learned: 

1.​ Legal certainty matters: Temporary protection creates psychological and 
administrative instability, making long-term planning difficult for refugees. 

2.​ Skills are underutilised: Highly educated refugees are often relegated to 
low-wage, low-skill jobs due to language barriers and complex nostrification 
processes. 

3.​ Social networks and support system are vital: Informal support systems 
(e.g., Telegram and Facebook groups) are among the most effective tools for 
navigating integration challenges. 

4.​ Decentralized systems need better coordination: Local variations in Italy 
lead to uneven access to services, while Croatia’s more centralized system is 
under-resourced. 

Recommendations based on the needs and challenges of Ukrainian refugees 
identified throughout the research: 

1.​ Establish long-term legal pathways to permanent residency and 
naturalisation, especially for those actively working or running businesses. 

2.​ Simplify diploma recognition and provide subsidies for professional 
requalification. 

3.​ Expand access to advanced language courses tailored to professional 
reintegration. 

      

 



 

4.​ Develop centralized, multilingual platforms for legal, economic, and social 
integration of information. For example, establish online information resources 
facilitating employment, ree local language courses and vocational training. 

5.​ Develop cultural orientation and service navigation courses to help 
newcomers understand their rights, duties, and available support. 

6.​ Expand psychosocial services, particularly for families with children. 
7.​ Invest in entrepreneurship mentoring programs and financial instruments 

(grants, loans) tailored to displaced professionals. 
8.​ Standardise public service access, ensuring equal treatment in healthcare 

and education for those under protection. 
9.​ Foster inclusive community hubs where learning, socialization, and childcare 

are integrated.​
 

Without structural intervention, Croatia risks losing the human and intellectual 
potential of this refugee population. Free local language courses, fast qualification 
recognition, and job search assistance are required minimums to increase 
refugee employment numbers and their integration. With adequate support, 
however, these individuals could become not only integrated members of society but 
also contributors to Croatia’s social, cultural, and economic life. 

The big question appeals, what will happen when temporary protection ends?  
Since there is no end to the war in sight, the situation of Ukrainian refugees is filled 
with uncertainty. Initially, EU countries focused on mobilising their reception 
capacities, unsure of how many more refugees would arrive, if they would move on 
within the EU and how long they would stay. Now that the full-scale invasion has 
lasted, EU countries are shifting their focus to providing Ukrainian refugees with more 
structural support and enrolling Ukrainian children in local schools. However, 
Ukrainians' longer-term prospects in the EU host countries remain largely uncertain. 
Currently, there is no EU-level strategy regarding the status of refugees from Ukraine 
beyond the extension of temporary protection until March 2026. In principle, once 
the temporary protection period ends, the general laws on protection and conditions 
for entry and stay of non-EU nationals in EU Member States will apply. Ukrainians also 
have the option to apply for a visa status if they meet certain criteria, such as a 
labour-based visa for those employed in the EU. Yet, processing large numbers of visa 
applications places a significant burden on national administrations. According to the 
research, Ukrainians don't want to go back to Ukraine, they would like to stay in 
Croatia or Italy and build their home in those host countries. They feel like Croatia and 
Italy are their home countries now, and they feel welcomed.  

      

 



 

To address the multifaceted needs and challenges identified in this research, we see 
significant potential in social innovation - both as a conceptual framework and a 
practical process for developing inclusive, adaptable solutions. Social innovation 
enables the co-creation of user-centered services, the mobilization of cross-sector 
partnerships, and the implementation of locally responsive strategies that go beyond 
traditional integration policies. Recognizing this opportunity, the HumanityHub 
project will pilot and test innovative social approaches throughout its 
implementation, with the aim of supporting Ukrainian refugees through 
multidimensional integration pathways - social, cultural, and economic. By 
combining legal, educational, psychosocial, and entrepreneurial support, 
HumanityHub seeks to establish a replicable model of integration that responds 
directly to refugees’ lived experiences. 

10. Innovative 
Refugee Integration 
Projects in the EU: 
mapping of best 
practices 
Below is a curated selection of innovative and impactful refugee integration 
initiatives across the European Union, focusing on cultural orientation, 
employment, entrepreneurship, psychosocial support, mental health, and 
financial inclusion. These examples can serve as models for developing effective, 
inclusive, and scalable integration strategies. 

      

 



 

1.​ Germany: Integreat App – Localised Digital Integration Support 

Developed by Tür an Tür Digitalfabrik in collaboration with the Technical University of 
Munich, Integreat is an open-source mobile application providing refugees and 
migrants with localized information on healthcare, education, employment, legal 
rights, and daily life. The app is available offline and in multiple languages, ensuring 
accessibility for users without consistent internet access. As of early 2022, Integreat 
has been adopted in over 70 municipalities, including major cities like Munich and 
Dortmund, serving as a vital tool for newcomers navigating their new environments.  

2.​ Poland and Romania: City-Led Holistic Integration in Łódź and Timișoara 

The cities of Łódź in Poland and Timișoara in Romania have implemented 
comprehensive integration programs for Ukrainian refugees. Łódź has facilitated over 
2,000 job placements, provided language courses, vocational training, and established 
help points offering legal and housing assistance. Timișoara's approach includes 
financial support directly to refugees, contingent on integration efforts such as job 
seeking or enrolling children in education. Both cities have prioritized psychological 
support, educational access, and community engagement, setting examples of 
effective municipal responses to refugee integration. Eurocities - Home 

3.​ Croatia: SVOJA – Empowering Refugee Women 

Supported by the European Bank for Reconstruction and Development (EBRD), the 
SVOJA Association and SOLIDARNA Foundation have assisted over 4,000 Ukrainian 
refugees in Croatia. These organizations offer employment counseling, 
entrepreneurship support, legal aid, free Croatian language courses, and 
psychological services, with a focus on empowering women. Their efforts have not 
only facilitated individual integration but also addressed labor shortages in the 
Croatian private sector. Home 

4.​ Public Employment Services (PES) – Coordinated Labour Market Integration 

Across the EU, Public Employment Services (PES) have implemented various 
measures to integrate Ukrainian refugees into the workforce. For example: 

●​ Croatia offers a self-assessment questionnaire and an online platform for 
jobseekers to explore educational programs matching their skills. 

      

 

https://en.wikipedia.org/wiki/Integreat?utm_source=chatgpt.com
https://eurocities.eu/latest/ukrainian-refugee-integration-in-lodz-and-timisoara/?utm_source=chatgpt.com
https://www.ebrd.com/news/2025/ebrd-promotes-economic-inclusion-of-ukrainian-refugees-in-croatia.html?utm_source=chatgpt.com
https://svoja.eu/hr/udruga-svoja-odrzala-dogadaj-engleski-za-ukrajinske-izbjeglice-u-hrvatskoj/


 

●​ Ireland provides free services for the academic recognition of foreign 
qualifications through its national Information Centre. 

●​ Belgium's Flemish PES offers job and language coaching, initially free for the 
first year, supporting refugees in overcoming language barriers to employment.​
 

Additionally, countries like Lithuania have introduced subsidized employment 
measures and mobility support, providing financial assistance to both employees and 
employers to encourage vocational engagement. 

5.​ Innovative Solutions for Mental Health and Psychosocial Support 

Several EU countries have established initiatives to address the mental health needs 
of Ukrainian refugees: 

●​ Greece offers psychological support through a telephone hotline, provided in 
Ukrainian, Russian, and Greek, delivered by professional psychologists from 
Ukraine. 

●​ Romania's Nicolina Centre provides specialized psycho-social and therapeutic 
counseling, non-formal education for children, and employment mediation, 
benefiting both refugees and vulnerable host community members. 
 

6.​ Romania: Nicolina Centre – One-Stop Integration Hub 

The Nicolina Centre in Iași, Romania, serves as a comprehensive support hub for 
refugees and vulnerable locals. Operated by the Federation of Nongovernmental 
Organizations for Social Services (FONSS), the center offers services including 
accommodation, meals, psychological counseling, non-formal education, employment 
mediation, and a 'social shop' providing essential items. This holistic approach fosters 
social cohesion and addresses both immediate and long-term integration needs. 
Eurocities - Home+2The Global Compact on Refugees  

7.​ Estonia: Group Counselling and Digital Literacy Programs 

Estonia has implemented group counseling sessions for Ukrainian refugees, covering 
adaptation, child integration, digital skills, and employment. These sessions are 
organized in collaboration with NGOs, private companies, and government agencies, 
including the Estonian Unemployment Insurance Fund. The programs aim to equip 
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refugees with the necessary skills and knowledge to navigate Estonian society and the 
labor market effectively. Eurofound 

 8. Scotland: New Scots Refugee Integration Strategy 

Scotland's New Scots Refugee Integration Strategy, a collaboration between the 
Scottish Government, local authorities, and the Scottish Refugee Council, adopts a 
human rights-based approach to integration. The strategy emphasises early access to 
services, language and cultural learning, and trauma-informed support, involving 
refugees in decision-making processes to improve outcomes and foster social 
cohesion. Latest news & breaking headlines 

     9. Refugee Phrasebook – Multilingual Communication Tool 

The Refugee Phrasebook is a collaborative project providing free, multilingual 
phrasebooks covering essential topics like medical care, legal assistance, and daily 
interactions. Available in over 44 languages, the resource is designed to aid 
communication between refugees and service providers, facilitating smoother 
integration and access to necessary services. Source. 
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